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Process to avail Service
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Fill details on the landing page
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Fill out the required details for loan.
Back to E-Mitra Lead Status

First Name * Last Name *
SS0ID:
First Name Last Name Training Support
KIOSK CODE:
Last Name | hd |
Amount * Pan Number *
Mobile *

Send OTP éa?aamama:mmww |
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Email - emitrasupportl@rohagroup.com
Contact - 7042233589
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Check lead status here
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Back to Home Page From * To* Name/Mobile * Status *
mm/dd/yyyy [m] mm/dd/yyyy B Customer Name | v
# First Name Created Date - Pin Code - Status Amount Mobile Transaction Id
[ Rajesh 15-01-2024 110094 MNew Lead 77,568,787.00 55845878 TXNT8326448 -
4 3
4 total
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vy Check lead status meaning

File pending for final login due to
queries or IMD

Lead stage

When Lead completed and visit

Lead generated _Visit pending date pending

VIST Done P ification - Legal iy
ST Done roperty Veri |cajc|on ega e it G uraskied

and technical pending

: : Wh ' -

Queries generated- credit n querle;i?tnerated post

Queries generated- Legal or technical When queries generated

Tl AsrovEe When sy§tem is at pos’F approval
with legal pending
Sanctioned- visit branch for

. When system is at post approval
disbursement y P PP

OTC document queries raised- loan When LAN generated and OTC
disbursed qguery raised

Disbursement cheque given/ NEFT done When NEFT is done
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Brief about Roha Group
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Features of the customer
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Brief features — Roha Housing
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G
( CONTACT US

Email - emitrasupportl@rohagroup.com
Contact - 7042233589

IMPORTANT

 The payout to kiosk shall be paid by ROHA Housing Finance to
RISL and shall thereafter be governed by RISL and E mitra
kiosk’s internal arrangement.
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